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1. Introduction 

Elgas Newcastle Depot, herein referred to as Elgas, operates a 100 kL LPG above ground bulk tank at 

Egret St, Kooragang Island, NSW for the storage of propane gas which is subsequently transferred to 

road tankers and cylinders, and then finally to LPG customers. 

The facility was developed by Sovechles Nominees Pty Ltd. The proposed site falls within the leased 

land in Kooragang, managed by the Port of Newcastle. Under the NSW Three Ports State 

Environmental Planning Policy (SEPP) (2), the Minister for Planning is the determining authority for 

the development. 

This document is a record of Elgas Environmental Management Plan (EMP) for the facility. 

 

2. EMP Objectives 

The objectives of the EMP is to outline the activities performed onsite, outline Elgas’ environmental 

responsibilities, and communicate these responsibilities to relevant governing bodies. The EMP 

considers and measures environmental risks associated with operations carried out within the Elgas 

boundary. 

The specific objectives of this EMP are to ensure the following: 

• All relevant environmental conditions from the development consent for Development 

Application SDD 8448 are followed, 

• Elgas is compliant with all applicable environmental legislation; 

• That all site activities are carried out with due diligence; and 

• That Elgas operates in line with the company’s internal Environmental Management System 

(ELGGEN-HSE-114 Environmental Management) and associated procedures. 

The Environmental Management System (ELGGEN-HSE-114) document outlines the procedures to 

avoid or minimise the identified risks, and contain actions to take if a problem transpires. All procedures 

are communicated to employees through onsite training, and all procedures and will be reviewed and 

updated every 3 years or as required by an independent audit of site activities. Further, communication 

of the environmental system will be undertaken through monthly safety meetings and communicated 

on the shared drive and through emails to all employees. 
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3. Site Overview 

Elgas Limited (Elgas) is the leading Liquefied Petroleum Gas (LPG) supplier and distributor throughout 

Australia and New Zealand with over 250,000 customers. Elgas is a member of The Linde Group, a 

world leading gases and engineering company with almost 48,000 employees working in more than 

100 countries worldwide. Elgas Ltd proposes to operate a Liquefied Petroleum Gas (LPG) storage and 

cylinder filling loading facility at Part of 130 Cormorant Road (Corner of Egret Street), Kooragang, NSW.  

The facility will be developed by Sovechles Nominees Pty Ltd. The proposed site falls within the leased 

land in Kooragang, managed by the Port of Newcastle. Under the NSW Three Ports State 

Environmental Planning Policy (SEPP) (2), the Minister for Planning is the determining authority for 

the development. 

 

 

Site Location Map 

 

 

4. Elgas Operations Overview 

4.1 Hours of Operation 

ELGAS Newcastle (Kooragang) Depot is approved to operate 24 hours a day, 7 days a week. 

4.2 LPG Bulk Storage 

The main storage consists of 1 x 100KL above ground tank located at the centre of the site, along with 

associated LPG pump, compressor and pipework. The storage tank has fendolite fire protection.  
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4.3 Road Tanker Loading Bay 

There is one loading bay. The loading bay is used for loading of Elgas LPG tankers and unloading of LPG 

supply tanker from / to the main storage tanks. LPG road tankers are loaded and unloaded using the 

site LPG vapour compressor. 

4.4  Cylinder Filling and Storage 

The LPG cylinder filling is carried out on the cylinder dock utilizing cylinder filling scale located at the 

rear of the building. LPG cylinders are stored on the cylinder dock) and cylinder storage along northern 

and southern boundaries.  

4.5 Tanker & Cylinder Truck Parking 

LPG delivery tankers are parked overnight in a dedicated truck parking area located in the norther 

corner of the site. Cylinder truck parking at cylinder loading bay. 

4.6 Fire Protection 

The site is protected by an underground fire water main pipe that supplies the five fire hydrants, two 

fire monitors, and 5 hose reels on site. 

 

5. EMP and Environmental Management System 

The EMP considers and measures environmental risks associated with operations carried out within the 

Elgas boundary. As a result of an environmental risk assessment, Elgas also possesses an 

Environmental Management System (ELGGEN-HSE-114) implemented onsite which is made up of 

procedures, documents and forms (see Appendix B). 

The ELGGEN-HSE-114 document outline procedures to avoid or minimise the risks identified at Elgas, 

and contain actions to take if a problem transpires. All procedures are communicated to employees 

through onsite training, and all procedures of ELGGEN-HSE-114 will be reviewed and updated every 

three (3) year or as required through an internal audit or otherwise. The EMP, ELGGEN-HSE-114 and 

associated documents are kept onsite in the administration building, and are made available to 

interested parties upon request. 
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6. Roles and Responsibilities 

The Site Manager is the key person responsible for the coordination and compliance of environmental 

and occupational health, as explained in Safety Management System Element 12- ELGGEN -14 

Environmental Management. The Site Manager’s responsibilities include, but are not limited to: 

• Administering the EMP 

• Providing the appropriate resources and staff training to ensure all aspects of the EMP are 

implemented 

• Liaising with relevant statutory authorities 

• Managing environmental projects at the site 

• Managing complaints and recommendations associated with the facility 

• Developing and implementing environmental measures and procedures at Elgas to minimise 

environmental risks 

• Undertaking environmental audits of the facility as necessary 

• Complying with all identified and relevant legal and environmental requirements 

• Managing the ELGGEN-HSE-114, and ensuring procedures are in use, reviewed and updated 

as required. 

6.1 Immediate Threat to Human Health or the Environment Protection 

On determining that an incident is a notifiable incident the Site Manager (or equivalent representative) 

must immediately notify relevant authorities. 

Contact Numbers if there is an Immediate Threat to Human Health or the Environment 

Local Authorities Contact Phone Number Contact Email 

Fire and rescue NSW 
 

000 

 

 

Environmental Protection Authority 

 

 

131 555 

 

Public Health Unit 

Newcastle Office 

02 4924 6477 

(John Hunter Hospital) 

Ask for Public Health 

Officer on Call 

 

 

Safework NSW 
 

13 10 50 

 

Port of Newcastle 

(Port wide Emergency Reporting Line 

 

 

02 43293890 

 

 

info@portofnewcastle.com.au 

 

Newcastle City Council 
02 4974 2000 

 
 

ELGAS Emergency 1800 819 783  
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6.2 No Immediate Threat to Human Health or the Environment Protection 

Contact Numbers if there is no Immediate Threat to Human Health or the Environment 

Local Authorities Contact Phone Number Contact Email 

 

Environmental Protection 

Authority 

 

 

131 555 

 

Public Health Unit 

Newcastle Office 

 

02 4924 6477 

(John Hunter Hospital) 

Ask for Public Health 

Officer on Call 

 

 

Safework NSW 
 

13 10 50 

 

 

Port of Newcastle 

(Port wide Emergency Reporting 

Line 

 

 

02 43293890 

 

 

info@portofnewcastle.com.au 

 

Newcastle City Council 

 

02 4974 2000 

 

 

ELGAS Emergency 

 

1800 819 783 

 

 

 

6.3 Communication with Neighbours and Local Community 

The Site Manager (or equivalent representative) shall determine requirements for community 

notification following the methodology as required. 

• Early warning by telephone notification to nearest and other neighbours that maybe 

affected over the subsequent 24 hour period 

• Regular updates to nearest neighbours and other neighbours who may have been notified 

in the early wring notification 

• Updates to the broader local community if affected by newsletters, ELGAS media 

statements etc. 

Information provided will be relevant to the incident and may include details such as: 

• The type of incident that has occurred 

• The potential impacts to neighbours and the community 

• ELGAS representative contact details 

• Any advice or recommendations based on the incident type and scale 
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6.4 Contact details if communication is required with nearest neighbours 

Surrounding Occupier Contact Phone Number Contact Email Address 

SHELL 

 

02 49281030 

 

 

christine.bell2@coles.com.au 

BOC Limited  

 

02 4907 1111 

 

 

michael.barnard@boc.com 

Barrington Bakery 

 

0448 922 333 

 

 

sbeisler@bigpond.net.au 

KFC 

 

0407 489 794 

 

sasha@raymondinvestments.com 

 

Car Wash 

 

0429 211453 

 

 

civilengineer2@yahoo.com 

BORAL Concrete 

 

02 4920 1515 

 

paul.savage@boral.com.au 

 

 

Kooragang Service Centre 

 

(Above & Beyond Property 

Management) 

 

 

0417 422 512 

 

mitch_sovechles@bigpond.com 

Origin Energy 

 

02 4033 7803 

 

 

 

steve.pearce@originenergy.com.au 

SIMS Metal Management 

 

 0488 415 300 

 

 

John.barksby@simsmm.com 

 

Newcastle Coal Infrastructure 
Group (NCIG) 

 

0488 744 774 

 

0477 016 665 

 

 

njuchau@ncig.com.au 

 

apottullo@ncig.com.au 

 

 

7. Environmental Commitments 

Elgas is committed to obtain and maintain all necessary licences, permits and approvals for its facilities. 

This EMP reviews the environmental management, practices and procedures that are required under 

the licences, permits and approvals for the Facility. It reviews Elgas’ current policies and procedures 

against those stipulated by Development Application SDD 8448, for the facility. 
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8.  Environment, Health and Safety Policies 

Elgas is committed to achieving community environmental goals to become ecologically sustainable 

and will seek to lead by example and establish standards of environmental excellence. Elgas have 

implemented ‘The Elgas Health, Safety and Environment Policy’, which applies to all its Australian-

based operations. 

The site environmental policy (Appendix A) is available in Elgas OSMS only and intranet. The 

Environmental Policy and associated ELGGEN-HSE-114 document ensures that Elgas’ business 

activities will be conducted in a manner that protects the environment and the health and safety of all 

employees, contractors and the Elgas site at Kooragang Island. 

The EMP and all associated ELGGEN-HSE-114 document is located in the administration building and 

are available for viewing upon request.  Coordination of site environmental programs is achieved 

through training completed by all employees, and the use of and continual improvement of the 

ELGGEN-HSE-114. 

 

9. Aspects and Impacts & Performance Targets and Objectives 

The implementation of the targets and objectives and any non-conformances will be reported as part 

of the Environmental Audit, as specified in ELGGEN-HSE-114 document.  

Key environmental performance indicators for the Elgas site include: 

• Conformance with the all environmental commitments outlined in the EMP 

• Comply with all applicable legislation 

• Continually review and update ELGGEN-HSE-114  policies 

 

During the three-yearly audit of the facility, the following environmental performance and objectives 

will be completed: 

  

• Review the list of significant environmental aspects. 

• Compare current performance with compliance figures to determine if there are impacts 

which are not complying. These rates the highest in priority of improvement. 

• Compare current performance with industry standards to determine where improvements 

can be made to greatest effect. 
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10. Non-Conformance Procedure 

In the event of a non-conformance within the ELGGEN-HSE-114 or an environmental requirement, a 

non-conformance report form is filled out in accordance with ELGGEN-HSE-118 - Corrective Actions. 

 

Further, in accordance with ELGAS LPG Facility Kooragang (SSD 8448), Condition C10, the Department 

must be notified in writing to compliance@planning.nsw.gov.au immediately after ELGAS becomes 

aware of an incident. The notification must identify the development (including the development 

application number and the name of the development if it has one), and set out the location and nature 

of the incident. Subsequent notification requirements must be given and reports submitted in 

accordance with the requirements set out in Appendix 3 (SSD 8448) – Incident Notification and 

Reporting Requirements. 

 

Written Incident Notification requirements to the Department of Planning and Environment NSW 

 

1. A written notification addressing the requirements set out below will be emailed to the 

Department at the following address: compliance@planning.nsw.gov.au within seven days 

after ELGAS becomes aware of an incident. Notification is required to be given under this 

condition even if ELGAS fails to give the notification under Condition C11 (SSD 8448), or, 

having given such notification, subsequently forms the view that an incident has not occurred. 

2. Written notification of an incident must: 

a. Identify the development and application number; 

b. Provide details of the incident (date, time, location, a brief description of what 

occurred and why it is classified as an incident); 

c. Identify how the incident was detected; 

d. Identify when ELGAS became aware of the incident; 

e. Identify any actual or potential non-compliance with conditions of consent; 

f. Describe what immediate steps were taken in relation to the incident; 

g. Identify further action(s) that will be taken relation to the incident; and 

h. Identify a project contact for further communication regarding the incident. 

3. Within 30 days of the date on which the incident occurred or has otherwise agreed to by the 

Planning Secretary, ELGAS will provide the Planning Secretary and any relevant public 

authorities (as determined by the Planning Secretary) with a detailed report of the incident 

addressing all requirements below, and such further reports as maybe requested 

4. The incident Report will include: 

a. A summary of the incident; 

b. Outcomes of an incident investigation, including identification of the cause of the 

incident; 

c. Details of the corrective and preventative actions that have been, or will be, 

implemented to address the incident and prevent reoccurrence; and 

d. Details of any communication with other stakeholders regarding the incident 

 

mailto:compliance@planning.nsw.gov.au
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11. Document Control 

All the internal and external documents included under the scope of the Elgas EMP are classified as 

commercially sensitive. Therefore, they are confidential and cannot be disclosed to either the public 

or Government authorities, unless specifically requested. 

A copy of Elgas’ policies such as the ‘Elgas Health, Safety and Environment Policy’ commitments, along 

with other ELGAS policies are displayed onsite. 

 

12. Environmental Complaints Procedure 

The procedure for recording environmental complaints and maintaining public relations is found in 

ELGGEN-HSE-114 document.   

Upon recording the environmental complaint, Elgas must then investigate whether an environmental 

incident occurred, and if so must, where practicable, take action to stop the incident from occurring 

again.  The Information regarding complaints that must be recorded include: 

• The date and time of the complaint; 

• The method by which the complaint was made; 

• Any personal details of the complainant; 

• The nature of the complaint; 

• The action taken by the licensee in relation to the complaint, including any follow-up contact 

with the complainant; and 

• If no action was taken by the licensee, the reasons why no action was taken. 

Extra information such as plant status may be included if the Site Manager deems it necessary or 

relevant. 

A record of the complaint must be kept at the site in a specific file for 4 years. If the complaint was 

found to be due to an environmental incident within the site, a record of this will need to be reported 

to the EPA. 

12.1 Receipt of Complaints for ELGAS 

Complaints can be received by ELGAS via phone, in post or person, email or website. 

 

Phone: 131 161 

 

Via post or in person 

ELGAS Newcastle 

130 Cormorant Road, Kooragang NSW 2340 

(Entry via Egret Street) 

 

Email: newcastle@elgas.com.au 

Web: enter ELGAS Complaints Resolution portal via:  

www.elgas.com.au/resources/complaints-complaint-resolution 

http://www.elgas.com.au/resources/complaints-complaint-resolution
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13. Hazardous Materials Management 

Hazardous materials stored onsite will be retained in appropriately in containers, in accordance with 

relevant codes and standards. 

 

14. Emergency Response Plan 

An Emergency Response Plan (ELGNEW-HSE-115 – Newcastle (Kooragang) Emergency Plan) specific 

to the Elgas site has been developed and implemented. The plan details the actions to be taken, and 

assigned responsibilities for responses to environmental incidents and emergencies relating to the 

operation of the facility. 

The ERP including actions, responsibilities and reporting requirements is incorporated in the site 

induction training. The site induction will also detail the use of incident report forms in the event of a 

near-miss or observed hazard. The induction form will be located within the reception area and signed 

off by contractors entering the site. 

 

15. Internal Audits 

To confirm the status of Elgas’ environmental performance in accordance with the EMP, environmental 

compliance with licence and approval conditions, regular, systematic audits should be undertaken.  

Carrying out environmental audits will help to identify any environmental compliance and 

management system implementation gaps. 
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ELGAS HEALTH, SAFETY & ENVIRONMENT POLICY 
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Appendix B  

ELGAS SAFETY MANAGEMENT SYSTEM ENVIRONMENTAL MANAGEMENT 
ELGGEN-HSE-114 - Environmental Management  
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Appendix C 

ELGNEW-HSE-115 ELGAS Newcastle (Kooragang) Emergency Plan (V1.3 November 2021) 
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Appendix D 

SOP_300_008_NEW_Depot_Traffic Management Plan (V1.3) 
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Appendix E 

ELGAS Newcastle Flood Emergency Response Plan 
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Appendix F 

ELGAS Water Management Statement 
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Appendix G 

Mosquito Management Plan – Elgas LPG Storage Facility 
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